
Soul Play 
Quick Start Guide

Play from mobile devices

2. Pair a device to Soul Play
Open the Bluetooth settings on your 
mobile device. Select Levven Soul Play from the list of 
devices to pair your device to the Soul Play. The Soul Play’s 
Bluetooth button will turn to solid blue.

Open and play from any media app on your device to hear 
the sound through the speakers connected to Soul Play.

1. Click the Gear button
Press the power/mode button to turn 
on Soul Play. The button will illuminate yellow. Click the 
power/mode button until the “Bluetooth Receive” button 
illuminates or blinks blue. Press and hold the Bluetooth 
Receive button until its light begins blinking blue. A blinking 
Bluetooth Receive button indicates Soul Play is ready to 
pair a mobile device.

Connect a mobile device to hear its sound from the speakers 
connected to Soul Play.

After completing the one-time remote setup, 
connect optical cable from TV audio output

Connect to 
USB power

Play from a TV

Connect your optional TV Transmitter to one or more Soul 
products.

1. Click the Soul Play’s power/mode button to switch Soul Play 
to “SKAA Receive” mode. The top button LED on Soul Play 
will illuminate.

2. Click the SKAA button on Soul Play two times quickly. The 
button’s LED will turn yellow and your TV sound will start 
to play from the speakers connected to Soul Play. 

3. Adjust the volume on Soul Play using the volume up and 
down buttons, or using the TV remote.

4. Press and hold the SKAA button for four seconds until the 
button’s LED turns green.

Learn more about SKAA pairing options and instructions at 
levven.com/support.

TV

TV Transmitter setup (optional)

1. Plug the TV Transmitter’s USB power cable into a USB port on the 
TV or power bar. The TV Transmitter LED will illuminate red.

2. Point the TV or set-top box infrared remote control at the TV 
Transmitter’s infrared receiver. 

3. Press these buttons on the remote control once each in the 
following sequence: a) volume up, b) volume down, and c) mute. 
The LED on the TV Transmitter will blink once during each button 
press. 

4. Connect the 3.5mm end of the included optical cable into the end 
of the TV Transmitter, and connect the other end of the optical 
cable into the optical or S/PDIF output on the TV.

5. Set the TV audio output to “PSM” or “External Speakers” in the TV 
audio settings menu.

6. Turn your TV up to normal listening levels.

In Step 3 of the setup, press the 
buttons on your remote control 
in the following sequence:

Volume up
Volume down
Mute

1

2

3

Learn more about Soul Play, Soul Bar, 
and Soul Sub
Discover all the features the Soul family of products 
offers at levven.com/support

Soul Play controls

The buttons on the Soul Play give you instant control over 
your sound.

SKAA 
receive

Bluetooth 
receive

Power/mode

Increase 
volume

Decrease 
volume

Relay LED

Wireless audio from more sources

Your Soul Play all-in-one wireless receiver and amplifier will receive 
wireless audio via Bluetooth from mobile devices, Alexa and Google 
Home, and via SKAA from TVs and other Soul products.

Relay sound between components

Soul Play has four modes of operation: Bluetooth, Bluetooth 
Relay, SKAA Receive, and SKAA Relay. Pressing the power/mode 
button will cycle through to each mode.

Soul Play’s Relay LED will illuminate white to indicate that it is 
in relay mode; sending the audio signal out for other Levven 
Audio or SKAA-compatible product(s) to receive and play. 

Click the power/mode button on the receiving product to put 
it in “SKAA Receive” mode. Its “SKAA Receive” button LED will 
illuminate and it will play the sound being relayed to it from Soul 
Play. Learn more about SKAA pairing options and instructions at 
levven.com/support.

3. Switch between mobile devices
To play from a different device, follow steps 1 and 2 to pair 
the device the first time.

To switch between devices that have been paired, press 
and hold the Bluetooth Receive button until its LED blinks 
blue. Open the Bluetooth settings on the device and select 
Levven Soul Play.

LED indicator



LEARN MORE ABOUT SOUL PLAY
View all Soul Play instruction videos and 
documentation at levven.com/support

FCC STATEMENT
Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to 
operate the equipment.

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of 
the following measures:

•	 Reorient or relocate the receiving antenna. 
•	 Increase the separation between the equipment and receiver. 
•	 Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
•	 Consult the dealer or an experienced radio/TV technician for 

help.

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions:

1. This device may not cause harmful interference, and 
2. this device must accept any interference received, including 

interference that may cause undesired operation.

Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority 
to operate the equipment. This equipment complies with 
FCC radiation exposure limits set forth for an uncontrolled 
environment. 

This equipment should be installed and operated with minimum 
distance 20cm between the radiator and your body.

INDUSTRY CANADA STATEMENT
This device complies with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions: 

1. This device may not cause interference, and 
2. This device must accept any interference, including 

interference that may cause undesired operation of the 
device.

1-YEAR LIMITED WARRANTY
Levven Electronics Ltd. (“Levven”) warrants that Soul Play 
you have purchased shall be free of any defects in parts and 
workmanship if used under normal operating conditions for a 
period of one (1) year from the date of purchase, except this 
warranty shall apply only to the original purchaser. 

PLEASE RETAIN YOUR SALES RECEIPT, AS IT IS YOUR PROOF OF 
PURCHASE COVERING YOUR LIMITED WARRANTY. THIS WARRANTY 
IS VOID WITHOUT SUCH PROOF OF PURCHASE.

Defective units will be repaired or replaced without charge, at 
Levven’s discretion, with a like or comparable product by the 
Dealer if presented with proof of purchase to the Authorized 
Levven Audio Dealer from whom Soul Play was purchased. Any 
repair or service performed by any person or entity other than 
Levven is not covered by this limited warranty. Transportation 
costs are not included in this warranty. This limited warranty 
becomes void if the product has been damaged by alteration, 
misuse, accident, or neglect; or the product has been repaired or 
serviced by persons not authorized by Levven. THE FOREGOING 
CONSTITUTES THE ONLY WARRANTY MADE BY LEVVEN WITH 
RESPECT TO THE PRODUCT AND IS MADE EXPRESSLY IN LIEU 
OF ALL OTHER WARRANTIES EXPRESS OR IMPLIED. Any implied 
warranties, including without limitation, any implied warranties 
of merchantability or fitness for any particular purpose, imposed 
under state law are limited to the duration of this limited warranty. 
Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitations may not be applicable to 
you.

This warranty is void if the Soul Play enclosure has been opened.

LEVVEN ASSUMES NO LIABILITY FOR PROPERTY DAMAGE 
RESULTING FROM NEITHER FAILURE OF THIS PRODUCT NOR ANY 
LOSS OF INCOME, SATISFACTION OR DAMAGES ARISING FROM THE 
LOSS OF USE OF SAME DUE TO DEFECTS OR AVAILABILITY OF SAME 
DURING SERVICE.

NOTE: This warranty applies only to products purchased and 
serviced within the U.S.A. and Canada. Warranties outside 
these countries are as defined by the authorized Levven Audio 
Distributor for your country or region and may vary from the 
above in terms and/or length. 

CERTIFICATIONS AND AGENCY APPROVALS
Conforms / Certified to UL/CSA/IEC/EN 62368-1 
FCC Part 15 Class B, IC ICES-003 
EN 55032:2015+AC:2016 EMC Emission Requirements 
EN 55035:2017 EMC Immunity requirements 
EN 61000-3-2:2014 EMC Part 3-2: Harmonic Current Limits 
EN 61000-3-3:2013 EMC Part 3-3: Voltage Change Limits 
EN 301 489-1 Ver. 2.1.1 EMC Part 1 
EN 301 489-17 Ver. 3.1.1 EMC Part 17 
EU power management to 2013 standards 
RoHS 
FCC ID: 2AA9N-LASY40 
Industry Canada ID: 11506A-LASY40

CONTACT INFORMATION
Levven Electronics Ltd 
9741 – 54 Ave NW 
Edmonton, Alberta T6E 5J4 
Canada

Levven Audio customer service:  
+1 (780) 391-3000 
support@levven.com

The SKAA Compatible Badge as well as the graphics-only version 
of it, the SKAA Icon, both found on the product itself, certify 
that this product has been tested and is fully compliant with all 
the requirements of the SKAA Standard.  This SKAA-compliant 
product will work seamlessly with the SKAA ecosystem of audio 
transmitting and receiving devices.  For more information on the 
SKAA Standard, please visit www.SKAA.com.  The SKAA® name 
as well as its associated marks, logos and icons are trademarks or 
registered trademarks of Eleven Engineering Incorporated.

CAUTION
RISK OF ELECTRIC SHOCK 

DO NOT OPEN

AVIS
RISQE DE CHOC ELECTRIC 

NE PAS OUVRIR

To prevent fire or shock hazard, do not expose this appliance to 
rain or moisture.

Afin de prevenir tout incendie et electrocution, n’expose pad 
cette unite a la pluie et l’humidite.

DOUBLE INSULATION 
When servicing, use 
only identical parts. 

IMPORTANT SAFETY INSTRUCTIONS
1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use this apparatus near water.
6. Clean only with a dry cloth.
7. Do not block any of the ventilation openings. Install in 

accordance with the manufacturer’s instructions.
8. Do not install near any heat sources such as radiators, heat 

registers, stoves, or other apparatus (including amplifiers) that 
produce heat.

9. Only use attachments/accessories specified by the 
manufacturer.

10. Refer all servicing to qualified service personnel. Servicing 
is required when the apparatus has been damaged in any 
way, such as power-supply cord or plug is damaged, liquid 
has been spilled or objects have fallen into the apparatus, the 
apparatus has been exposed to rain or moisture, does not 
operate normally, or has been dropped.

11. To reduce the risk of electric shock, do not open the 
equipment. For safety reasons, only allow qualified safety 
personnel to open the equipment.

12. WARNING: to reduce the risk of electric shock, do not expose 
this apparatus to rain or moisture, dripping, or splashing. Do 
not place on the apparatus any objects filled with liquids.

1. Lisez ces instructions.
2. Conservez ces instructions.
3. Tenez compte de tous les avertissements.
4. Suivez toutes les instructions.
5. N’utilisez pas cet appareil près de l’eau.
6. Nettoyez uniquement avec un chiffon sec.
7. Ne bloquez aucune des ouvertures de ventilation. Installez 

conformément aux instructions du fabricant.
8. Ne l’installez pas près de sources de chaleur telles que 

radiateurs, bouches de chaleur, poêles ou autres appareils (y 
compris les amplificateurs) produisant de la chaleur.

9. Utilisez uniquement les pièces jointes / accessoires spécifiés 
par le fabricant.

10. Confiez toute réparation à un personnel qualifié. Un entretien 
est nécessaire lorsque l’appareil a été endommagé de 
quelque manière que ce soit, tel qu’un cordon d’alimentation 
ou une fiche endommagée, un liquide renversé ou des 
objets tombés dans l’appareil, une exposition à la pluie ou 
à l’humidité, ne fonctionne pas normalement , ou a été 
abandonné.

11. Afin de réduire les risques d’électrocution, n’ouvrez pas 
l’appareil. Pour des raisons de sécurité, n’autorisez que du 
personnel de sécurité qualifié à ouvrir l’équipement.

12. AVERTISSEMENT: afin de réduire les risques d’électrocution, 
n’exposez pas cet appareil à la pluie ni à l’humidité, aux 
égouttements ou aux éclaboussures. Ne placez pas d’objets 
remplis de liquides sur l’appareil.


