
Connecting Levven Q to your home network

Locate Levven Q in a central area of 
the home where an electrical plug and 
ethernet connection to your router are 
available.

1. LOCATION

Insert the power supply cable into Levven 
Q’s DC power input and plug the power 
supply into a wall outlet.

2. POWER

Your other mobile devices connect to your 
home network via Wi-Fi. Levven Q will need to 
be on this same network.

Insert one end of the provided ethernet cable 
into the network port on the back of Levven Q. 

Connect the other end of the cable into a LAN 
port on your home router (or an ethernet jack 
connected to the router).

3. NETWORK
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To confirm Levven Q has a connection to 
the internet, the yellow and green indicator 
lights on both sides of the ethernet outlet 
of Levven Q will illuminate.

4. CONNECTION

Locate the blue Levven wall plate beside 
the electrical panel. (Homes with the 
electrical panel located outside of the 
home will find the plate located in the 
garage.)

5. WALL PLATE

Using the end of a pen, press and release 
the ‘pairing’ button through the center 
hole of the blue Levven wall plate. The LED 
light will begin flashing green through the 
smaller hole.

6. PAIRING
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Press and release the pairing button on 
the face of the Levven Q. Its LED will begin 
flashing green.

7. PRESS BUTTON

Using the end of a pen, press and release 
the ‘pairing’ button through the center of 
the blue Levven wall plate to confirm the 
pairing. 

The LED will flash, confirming that Levven 
Q has been paired to the group of electrical 
load controllers in the home.

8. CONFIRM PAIRING

Open the next instruction guide and follow 
the steps to download the Levven app and 
connect your mobile device to Levven Q.

9. NEXT STEPS

CONTACT INFORMATION
Find full video guides and detailed technical 
support at levven.com/support

Levven Electronics Ltd 
9741 – 54 Ave NW 
Edmonton, Alberta T6E 5J4 
Canada

Levven Controls customer service:  
+1 (780) 391-3000 
support@levven.com


